] Key Benefits
Appointment Adherence App

Generate letters by location,
date, status (like no-show),
provider, visit type, language,
or needs an interpreter

View and edit appointments from the dashboard, print letters and labels

Generate bulk letters to print

With the Appointment Adherence App, users can view multiple letters at once

a list of appointments for a given day with appointment

status and status history. With same-day reporting, prac- - Print patient labels for selected

tice administrators can update past, present, and future Zggﬁgg}znts from the

appointment status history. Updated appointment status

allows users to track and measure cycle times as pa- » View and edit appointment

tients move through the clinic, identifying bottlenecks and status history

improving clinic efficiency. - Track cycle times of patients
as they move throughout the
clinic

The app also allows users to batch generate and print - Attach letters automatically to

letters and labels to notify patients of no-shows and oth- patient medical records

er related policy information. On the same screen, users
can view patients’ preferred language to strategically
schedule the interpreter’s calendar.

Learn More

200+ :55.8M+: 28+ : $622M+ : 99%+

CUSTOMERS : LIVES COVERED : STATES COVERED : IN CLAIMS PROCESSED : RENEWAL RATE

CONTACT US Learn how you can improve your practice efficiency and workflow.

ABOUT Patagonia Health’s integrated EHR, Practice Management, and Billing solution is federally-certified and

designed to improve departmental workflows using apps and cloud-based technology. We collaborate with

PATAG 0 N IA public and behavioral health organizations to develop advanced features, empowering them to improve the
H EA LTH well-being of their communities. For more information, visit patagoniahealth.com.
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