
 

 

 

 

 

 

 

The Golden Thread weaves together your client’s clinical information, 
diagnostic assessment, individualized treatment plan, progress notes, 
billing, and reporting. It aligns clinical documentation throughout the care 
continuum, allowing you to provide a complete record of your client’s care 
that is ready for reimbursement. When the Golden Thread seamlessly 
connects your workflow, you have more time to focus on treating your clients 
and less time spent on paperwork.

Diagnostic Assessment: Describe the presenting clinical problems 
and strengths, diagnoses and specific functional impairments, as well as 
demographics, family and social histories, screening assessments (such as 
Beck’s Depression and PHQ-9), and prescriptions.

Treatment Plans: Create clear treatment goals, objectives, and 
interventions to address identified needs and strengths. Automatically pull in 
selected goals and interventions and set specific diagnoses for a particular 
note.

Progress Notes: Document specific, measurable improvements and needs 
showing that the services delivered correspond to the prescribed treatment 
plan.

Weaving Together Your Client’s Treatment Journey
THE GOLDEN THREAD

Scan to 
Learn More

Key Benefits

•	 Enter the data one time – no split 
screen, duplicate data entry, or 
copy and paste needed

•	 Auto-populate demographics, 
existing problems, goals and 
interactions, and create new 
treatment plans with existing 
client data 

•	 Identify the provided service, 
client response to interventions, 
collaborative documentation, and 
meet compliance requirements

•	 Weave demographics and 
visit data directly into billing 
& reporting, with embedded 
clearinghouse and unlimited 
insurance verification, claims 
submissions, and ERA
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200+ 55.8M+ 28+ $622M+ 99%+
CUSTOMERS LIVES COVERED STATES COVERED IN CLAIMS PROCESSED RENEWAL RATE

Learn how you can improve your practice efficiency and workflow.

Patagonia Health’s integrated EHR, Practice Management, and Billing solution is federally-certified and 
designed to improve departmental workflows using apps and cloud-based technology. We collaborate with 
public and behavioral health organizations to develop advanced features, empowering them to improve the 
well-being of their communities. For more information, visit patagoniahealth.com. 
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