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ONC Certification 2015 Edition 
Costs and Technical Limitations 

Capability Description of capability Types of Costs or 
Fees to be paid by a 

provider for the 
capability 

Limitations (Contractual / 
Business Practices) 

Limitations (Technical / 
Practical) 

Direct Messaging  
Certification Criteria 
§170.315(b)(1) & (b)(2) 
Transitions of care: 
(b)(1) – receive, display, and 
incorporate 
transition of care/referral 
summaries. 

This functionality allows users to 
send and receive Direct-based 
messages to/from other users of 
certified health IT systems. Direct 
messages may include clinical 
data, notes, and other 
information, subject to the 
limitations noted.  
 
Patagonia Health Direct offerings 
support related Meaningful Use 
and ONC requirements for 
sending and receiving transitions 
of care summary documents.  
 
Our Direct capabilities include 
bundled Health Internet Service 
Provider (HISP) services for 
facilitating message exchange. 
However, see limitations and 
additional types of costs that may 
apply for these and other third-
party HISPs.  

One-time setup cost 
and annual fee per 
staff using Direct 
Project 

Patagonia Health uses EMR 
Direct 
(http://emrdirect.com) as 
the HISP. Customers will sign 
a contract with EMR direct 
through Patagonia Health.  
 
One time ID-proofing is 
required   for providers to 
establish trust relationship 
with the HIS.  
 
Providers can use Direct 
messaging to communicate 
with other providers who 
also have Direct message 
address.  

Direct Messaging can be used 
only by providers who have 
Direct address.  
 
Direct messages can be 
exchanged with providers 
whose HISP has a trust 
relationship with EMR Direct 
HISP.  

http://www.patagoniahealth.com/
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ONC Certification 2015 Edition 
Costs and Technical Limitations 

CPOE – Laboratory  
Certification criteria: 
170.315(a)(2) 

This functionality incorporates 
diagnostic laboratory results in to 
the EHR patient record. Patagonia 
Health has HL7 message results 
interface with several 
laboratories 

One-time setup cost 
per laboratory and 
annual 
maintenance fee for 
each laboratory 
connection  

Business relationship and a 
contract with laboratory is 
required.  

Laboratory has to agree 
sending HL7 v2.5.1 results 
using standard LOINC 

Transmission to 
Immunization registry 
170.315(f)(1) 

This functionality enables sending 
immunization records from 
Patagonia Health EHR to state 
immunization registries. The 
process is automated for the 
users  

One-time setup cost 
per registry and 
annual 
maintenance fee for 
each registry 
connection 

Business relationship and a 
contract with state registry is 
required.  

Immunization registry should 
be able to receive HL7 v2.5.1 
immunization messages 

Syndromic Surveillance 
Certification Criteria: 
170.315(f)(2) 

This functionality establishes an 
interface for exchanging 
surveillance data with state 
agencies 

One-time setup cost 
and annual 
maintenance fee. 

Business relationship and a 
contract with state EDSS 
agency is required.  

State agency should be able 
to receive the standard HL7 
v2.5.1 messages 
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