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Patagonia Health’s Analytics Platform brings to our customers the same powerful 

tools that large hospitals and medical systems use to create views into their 

clinical and business processes.   

1. Overview
The Patagonia Health Analytics Platform enables the practice to improve fiscal performance as well as

patient outcomes.  Using the latest data from Patagonia Health integrated practice management, clinical

encounters and billing, a wide variety of dashboards and reports are available out of the box.  Up-to-date

information is used to produce charts that indicate trends and patterns to enable predictions and support

informed decision-making.

 Figure 1 Visit Counts By Provider and Program 

The Analytics Platform interface is powerful and easy to use. In addition to the standard reports, custom 

reports and dashboards can be built up from original data sources that have been specially compiled into 

easy-to-understand tabular format. 

Clear and effective visual representations can be built from a drag-and-drop interface with no training 

required.  New renderings can be done in real-time to answer questions and enable faster decision 

making.  Data and images can also be exported for further offline manipulation or incorporation into 

offline documents and presentations. 
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2. Scalable & Flexible Database Architecture

Figure 2 Patagonia Health Analytics Platform Architecture 

The Patagonia Health Analytics Platform data warehouse architecture is based on the current best-

practices in data warehouse design.  It can easily scale up to large organizations and is capable of adapting 

to the continuous improvement of the EHR without requiring redesign.  New dashboards and reports can 

be generated as new features in the Patagonia Health EHR bring in additional data sets. 

The data required for creating reports and dashboards is different from the data needed to run the day-

to-day operation.  By moving the data to the data warehouse data vault, the Health Analytics Platform 

enables the EHR to optimize on what is important for daily operations while the warehouse is organized 

for best practices in data analytics, business intelligence. 

Using a multi-stage process, the original transactional data is cleaned up and organized specifically to feed 

into the Tableau business intelligence data visualization tool.  The user does not need to understand 

complicated database jargon to work with their records and create meaningful reports and dashboards. 

The data warehouse is extensible to new data sources, can easily incorporate new middle-tier rules to 

support disease registries, clinical quality measures and meaningful use reports. 
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Good governance and complete metadata, data about the data, enables users to better understand the 

meaning of their reports and KPIs and enables better comparisons in year over year analysis in ever-

changing conditions.  

3. Complete Data Sets
The Patagonia Health EHR integrates applications for Practice Management, Electronica Health Records,

and Billing.  Correspondingly, the available data for advance business intelligence include a wide spectrum

of data that can be used to improve patient care, reduce costs, and increase efficiency.

Appointment information can be used to quickly see how the practice is performing regarding 

cancellations, no-shows, etc.  Visit times can be tracked by program, provider, or any other factor to 

assist in identifying areas where improvements might be made in patient experience.

         Figure 3 Visits Over Time for Selected Programs 

Billing data includes patient counts, diagnoses, 

procedures, programs, income grouping, etc.  

Services can easily be cross reference to age groups, 

ethnic and racial groups, and income ranges. 

Questions can be answered in real-time as they come 

up rather than days to produce reports. 

Clinical data on the patients can be included and cross 

referenced in all reports as well.  Patient data includes 

problems, medications, lab results, vitals.  In short, 

anything collected in Patagonia Health’s 

comprehensive system can be used to drive decisions 

using a simple drag-and-drop interface.     

 Figure 4 CoPayment $ by Program 
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4. Interactive Data Visualization
To visualize practice management, billing and clinical data from the EHR, Patagonia Health has

implemented Tableau, the gold standard in data visualization.

Patagonia Health Analytics Platform enables unique 

visualizations of data with drilldowns to details or 

additional analysis. Go deeper into your data with new 

calculations on existing data. Drag reference lines and 

forecasts, build box plots and see statistical 

summaries of your data. Experiment with trend 

analyses, regressions, correlations, and much more. 

Tableau allows creation of visualizations in many 

formats including: 

1. Bar
2. Line
3. Pie
4. Map
5. Scatter plot
6. Gantt
7. Bubble
8. Histogram

9. Bullet
10. Heat map
11. Highlight table
12. Treemap
13. Box-and-

whisker plot

Sliders controls, checkboxes, and even maps can be set as controls to filter data.  Transforming data into 

   Figure 6 Filtering by Checkbox and Slider Control 

an effective visualization (any kind of chart or graph) is the first step towards making your data work for 

you.  

Data is easily exported in exactly the format needed for a presentation or for merging with outside 

systems for additional analysis. 

 Figure 5 Tableau Controls 
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