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TELEHEALTH APP

Accessible, easy, and secure virtual patient healthcare

Offering telehealth services is a way for providers to deliver care Key Features
without the client and provider being in the same physical space. - Allows the provider to review and
This can be very beneficial during a pandemic and also for rural document the client's record, all

. . o . . while conducting remote or virtual
areas. Patagonia Health’s Telehealth App is built into its Electronic care.

Health Record which ensures seamless workflow making it easy ) )
- Instant-access links can be copied

for clinical staff to use. Additionally, it is integrated with our or shared and simplifies patient
Communicator App (patient appointment reminder system) which engagement.
simplifies communications with patients. Patients can access - Video can be paused during
telehealth appointments via any computer or mobile device with telehealth visits when necessary.
internet access. The telehealth visit clinical assessment can be - Telehealth appointment messages
documented as normal in-person visits. (with video call link) can be easily
sent from within EHR either via email
“ or text using the Communicator App
Video screen is on the same page
| completed an individual session and the client commented that it as the patient record allowing the
was very easy to use, she had no prior knowledge that the text was provider to maintain a face-to-face
coming and was able to roll with it. She commented that it was easier visual at all times.

to hear and see me than Google Meet.
+ Includes group telehealth

capabilities
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Jennifer Halter
Wicomico County Health Department

CONTACT US Learn more about the telehealth app.

Patagonia Health is the preferred EHR, Practice Management, and Billing solution for public and behavioral health
providers. We empower you with the tools you need to simplify admin work and transform care in your community.

Sales@PatagoniaHealth.com | PatagoniaHealth.com | 919-238-4780 | 15100 Weston Parkway, Unit 204, Cary, NC 27513



