A PatagoniaHealth [CASE STUDY]

Mobile Vaccination Clinics Powered by EHR Technology

Calvert County Health Department Expands Mobile Health Access Through School-Based Clinics

BACKGROUND

Public health departments often deliver care far beyond their office walls. School clinics, mobile
vaccination events, and outreach programs require tools that allow staff to document care quickly while
remaining focused on the people they serve.

For Calvert County Health Department, Patagonia Health’'s EHR, Practice Management, and Billing solution
supports vaccination clinics conducted directly in local schools. These mobile clinics help ensure students
receive important immunizations without needing to travel to a clinic.

SUPPORTING SCHOOL-BASED VACCINATION PROGRAMS

Calvert County’s vaccination clinics are coordinated closely with local schools. Information about
upcoming clinics is shared through school nursing teams and distributed to parents so families can plan
ahead. In the future, Calvert County plans to expand its approach by hosting regional clinics so students
of all ages can participate.

These school-based events help increase access to preventive care while reducing barriers for families.

REAL-TIME MOBILE CLINIC DOCUMENTATION

One of the most important requirements for mobile vaccination events is the ability to document care
immediately while services are being delivered.With Patagonia Health, staff can record vaccinations
directly in the EHR, which automatically updates the state vaccine registry.

“Dispensing vaccinations in Patagonia Health is smooth, quick, and easy to use.” - Rosa, Ortiz, Disease

Surveillance and Response, Calvert County MD

Real-time documentation allows clinicians to remain focused on patients while ensuring records are
updated accurately.
In addition to documenting vaccinations, the team can also upload immunization information to the
Maryland vaccine registry in real time.

“We’re able to document and upload vaccinations to the registry in real time while we’re running the
clinic.” Rosa, Ortiz, Disease Surveillance and Response, Calvert County MD
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BEYOND VACCINATION CLINICS

Introducing a new EHR into public health operations often
requires adjustments along the way. The department
emphasized the importance of working with a responsive
partner who listens to feedback.

“Patagonia Health has been very quick to respond and
work through issues with us.” - Rosa, Ortiz, Disease
Surveillance and Response, Calvert County, MD

Staff noted that Patagonia Health's support team
has been accessible and willing to collaborate when
questions arise.

“I never felt like we were ignored or that our concerns
weren’t heard.” - Rebecca Boulos, Community Health
Nurse, Calvert County, MD

PUBLIC HEALTH OUTREACH

Patagonia Health’'s EHR features allows Calvert county
health department to meet communities where they
are. By bringing care directly into schools, the Calvert
County helps protect students while supporting broader
community health.

With tools that enable real-time documentation and
responsive support from the Patagonia Health team, staff
can focus on what matters most: delivering preventive
care to the people who need it.
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Patagonia Health
EHR Benefits

Expand access with mobile,
school-based care
Document in real time with
automatic state registry

updates

Streamline workflow in one
system

Experience responsive
customer support tailored to
public health needs
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Dispensing vaccinations in Pata-
gonia Health is smooth, quick, and
easy to use

- Rosa Ortiz, Disease Surveillance and
Response, Calvert County
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